FT(ION=XIAL

A paid subscription is required for ELD compliance. For complete training,
visit our driver resource center: https://konexial.com/resources/training/
ELD Manual (Print or Electronic) Must Remain In Truck.




KONEXIAL

TABLE OF
CONTENTS

INTRODUCTION 03
ELD TIPS 04-05
HARDWARE 06-07
INSTALLATION 08-10
APP SHORTCUTS & TIPS 11
STARTING WORKDAY & CREATING A TRIP 12
ELD (ELECTRONIC LOGGING DEVICE) 13-15
CONNECTION

APP ASSISTANT 16
APP OPERATION 17-25

17.Main Menu

18.Settings

19.Viewing, Annotating, and Certifying Logs

20.Quick Tutorial: Logs

21. ELD Malfunction Procedure Instructions

22.-23. HOS Time Clock

24.HOS Exceptions and Breaks

25.HOS Exceptions and Breaks: Agriculture Exemption

UNIDENTIFIED DRIVING RECORDS (UDRS) 26-28
ADDITIONAL APP FEATURES 29
NOTES 30



INTRODUCTION

Thank you for choosing Konexial, your complete ELD solution. This
compact & easy-to-use device has everything you need for FMCSA
compliance & MUCH more

What's Included:

Good afterngon Kristin

What would you like to do?

) September 18

What you need:
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MOBILE HOTSPOTS ARE NOT COMPATIBLE




ELD TIPS

Konexial Bluetooth Konexial Cellular Konexial Behind the
ELD ELD Dash ELD



ELD TIPS



What Type of ECM Port Does Your Truck Have?

The Konexial ELD comes equipped with a
9 pin ECM connector. If the truck hasa 9
pin ECM port, no adapter is required.

If the truck has a 6 Pin ECM port,
a6 pinto 9 pin adapter is required

o port, a 14 pinto 9 pin adapter is
required

r..'h If the truck has an 14 pin ECM
==

If the truck has an OBDII port, a
OBDII to 9 pin adapter is required

«——— Adapter cables sold separately at Konexial.com

L, Ty WARNING: Please remove the ELD device before any work is done on

Iy the electrical system, battery changes or charge, as this might
damage the device and void any warranty on the device

=
=

;
F.l


https://konexial.com/shop/adapters/

What Type of ECM Port Does The
Truck Have?

The Konexial Cellular ELD has an OBDII connector, if
the truck has an OBDIlI ECM Port, no adapter is required

If the truck has a 9 pin ECM port, a
9 pinto OBDIl adapter is required

Adapter cables sold separately at Konexial.com

WARNING: Please remove the ELD device before any work is done

on the electrical system, battery changes or charge, as this might
damage the device and void any warranty on the device



https://konexial.com/shop/adapters/
https://konexial.com/shop/adapters/

INSTALLATION

Minimum Device Requirements

. !'

10

W
Tdd 7 &wa +i & b+td)i Dee + ESHHd-1 To 88 &-1 &
a4 + PSh+tBE Db ¥wadddi ba + BSP+r Y-
Db .B §4D-.45¥D+

T8 7 [+d¢c ti&@brtDE DIB [1+d&% +i&ebr
g B : e&bgddc¢c + BEbtw .7 & - -XYwaa + BSbt
ZEg7.8w YINDBS A MA- 14D-D 4w .7 & - -XYwaa. Did
#A - AP4A -D(+DPHD AY | 4] 15D+



Step 1: Purchase Subscription

Step 2: Set Up Carrier

Step 3: Download
Driver App

Drivers should then goto the
Google Play Store or Apple
App store and download the
FREE app to your tablet or

Smartphone. When prompted,
you must allow the app access
to bluetooth, precise locations
while using the app, MioNEXIAL
microphone, notificationsand -
pictures. ‘ 7 Download on the } ‘ GETITON

« App Store ® Google Play




To install the Konexial ELD




Shortcut Bar

MY 20 Assistant will present the
daily workflow:

Time Clock Widget

Good morning Rachael

What would you like to do?

Start Work Day

Good morning Rachael

What would you like to do?

Start Work Day

View RODS

OFFDUTY

January 05

OFF DUTY
January 05

TOH CYCLE



© Add new
i marning Rach 5 Kia)

What would you like to do?

Do you have any trailen(s)?

October 16

® @

Pre-DVIR (3 defects)

Safe Loading

to images attached My Truck #1984

ﬁﬂ Fuel System

Fuel tank filler cap mis:

No images attached M Truck #1984

A Safe Loadi
Prof 4

a

ng

on g

Add Defect
View Checklist

Inspection Completed




Load Details

Take a break Copy previous trip

End Current Trip View RODS

Status change
CaoDriver chang

Roadside inspection

Change Vehicle

ONDUTY OFFDUTY

December 11 December 10

To begin your duty day, start a trip by selecting your vehicle and trailer (if
required). As long as you use the same truck and trailer, additional trips are not
required. Multiple loads can be recorded within a trip using the “LoadIT” shortcut.
The only time you need to create a new trip is when you switch a truck or trailer.
When you select “End Work Day,” you will end your current trip, complete a Post-
Trip DVIR, and need to certify your logs for that day.

Throughout your duty day, the My20 Assistant (workflow) will
present you with a variety of available options.



IF THE ELD WON'T CONNECT

Follow the “Troubleshoot Connection” prompts to troubleshoot the ELD
connection:

Truck #00001 hardware can't
be found

Available Options

Retry scanning
Troubleshoot Connection Retry connection
I'm in a different truck Continue without connection

Contact support

NEED ADDITIONAL HELP?
Tap HELP from the main menu on the MY20 app. Here you will find
videos, FAQ's and more help resources.
Email support@konexial.com
Call our support team at 865-888-6920 Ext. 2




If the ELD Won't Connect

Follow the “Troubleshoot Connection" prompts to troubleshoot the
ELD connection:

) Make sure your device is firmly
It's taking longer than expected to connected to the ECM port. Does
find your device. Please wait... your device has any light on?

Yes
Mo

Contact support

NEED ADDITIONAL HELP?
Tap HELP from the main menu on the MY20 app. Here you will find
videos, FAQ's and more help resources.
Email support@konexial.com
Call our support team at 865-888-6920 Ext. 2
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IMPORTANT: The MY20 app saves 8 days of log history. The Konexial
TOWER stores records for 6 months. Per FMCSA regulations, a motor

carrier must keep both the ELD RODS data and a backup copy on a
separate device for 6 months.




Tap the Main Menu icon in the upper left corner to access the
following options:

[ J
M) °
Rachael Kennard
User ID #28522
Verzion 25.8.11
[ J
Alerts
[ ]
Unidentified Records
Receipts
Messages ®
Driver Safety
[ J
e Unsigned Logs
Settings
Help P
[ J




APP OPERATION
Settings

Settings

M ELD Status
(&) ELD Update (via Bluetooth)
[a] ELD Update (via Wi-Fi)

App Update

£h Change RODS Signature




TIMELINE DAILY LOG

US 8/70

O Today
Cycle Restart
O Tue08/05
(O Mon 08/04
(O suno08/03

() sat08/02

O Fiiog/0

O Thu07/31
@& wed 07/30

@ Tue07/29

How to View Rods

wnll 55+ GE

11 hes 17 ming

How to Annotate Logs

wnll 55+ L




How to End a Trip and End a Workday

([

Is the following information correct?

Mo traile;

Dec 10, 09:52 AM
nd Tir [ ]

Dec 10, 04:21 PM
([
([

Change information

([
([

— T How to Certify Logs

Today Dec 10, 2025 PY

Off Duty 9 hrs 22 mi
12:00 AM

Off Duty
9:22 AM

On Duty
9:24 AM

Off Duty 1 mins
51 AM b ty, TN

On Duty
52 AM

Off Duty
12:00 PM




*IMPORTANT: Per FMCSA requirements, this information is

required as part of your ELD information packet.

PER FMCSA REGULATIONS, IN THE EVENT OF AN ELD
MALFUNCTION, A DRIVER MUST:
*Begin by contacting Konexial My20 Support to resolve
possible issues.



Distance
2 mi

Distance
2mi

August 11
06:02 PM
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69:49

Distance August 11
2 mi 06:02 PM
I 70H CYCLE

14H HOS
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APP OPERATION
HOS Exceptions and Breaks

NOTE: All exceptions must be activated while the truck is in park and NOT in
driving status. Exceptions must be activated BEFORE they are needed. They
can not be activated after the driving has occurred. Once activated, an
exception stays activated until manually deactivated (turned off).

Off Duty Exceptions: Other Exceptions:



APP OPERATION

HOS Exemptions & Breaks: Agriculture Exemption
How To Activate the Agriculture Exemption:

< Location

Search by address
amm [t

EXCEPTION

OFF DUTY
Do you want to use your current location as the origin
of the 150.0mi radius boundary?

SLEEPER USE THIS LOCATION

YES

MO, SELECT MANUALLY

Pre FMCSA regulations, you must enter a complete address or GPS

coordinates, not just city and state.



HOW TO MANAGE UDR




VDR

Unidenitified Driver Reconds

The UDR listing is presented with each
segment as unselected with a white
circle. Each segment should be reviewed
by the driver. Those records that belong
to the driver should be either individually
selected or as a group using the "Select
All" option at the top of the listing.

If the segment belongs to the driver, the driver should select the
white circle and it will change to a filled orange circle with a
checkmark. If the segment doesn't belong to the driver, nothing more
needs to be done. Leave as an empty white circle.

Once the segments have been reviewed the
driver should select “Driver” if either all of the
segments (all orange circles) belong to the
driver or if there is a mixture of orange (Driver)

and white circles (Carrier). When “Driver” is

selected with a mixture of both orange and
white, the orange circle segments will go to the
driver and the white circles will go to the carrier.




UDR

Unidentified Driver Records
Salect all ()
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UDRs must be reviewed before driving at the beginning of the
driver’s day and after the driving day has been completed at the
end of the day before ending the trip, certifying the RODs and
logging off to verify ALL records have accurately been assigned
and logs updated properly.




ADDITIONAL APP FEATURES

DRIVE: Comercial Navigation

EMORY/PLAGE

LiFE: Curated Content Stream

O DOWNTOWN

MAPLEHURST

Loads: Digital Loads Execution
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