
WHEN STOPPED AT ROADSIDE, TAP “ROADSIDE INSPECTION” FROM THE MAIN APP SCREEN.

IMPORTANT: The MY20 app saves 8 days of log history.  The MY20 TOWER stores records 
for 6 months. Per FMCSA regulations, a motor carrier must keep both the ELD RODS data 
and a back up copy on a separate device for 6 months.  

MY20 ASSISTANT
ROADSIDE INSPECTION + FMCSA UPLOAD

• Tap FMCSA Upload 
• Input the case ID 
• Tap upload 

• RODS will begin to 
upload

• The officer will 
receive the last 7 
days of RODS in 
the FMCSA web 
services portal.

If an Error Message appears, please call My20 Support at 865-888-6920 ext 2


